
Zebra® EZ320™ Mobile  
Receipt and Ticket Printer

Delivering Zebra Quality, Durability and Value 

Zebra Technologies — the leading provider of mobile printers 
— now brings you a high-quality, durable receipt and ticket 
printer at a competitive price. Zebra’s EZ320™ mobile printer 
offers outstanding performance with the features you need to 
best meet a variety of mobile receipt and ticket applications. 
Bluetooth® wireless connectivity, a rugged design and an easy-
to-charge 8-hour battery enables true mobility and reliable 
performance on the road, on farms, in retail stores, or in 
warehouse and manufacturing environments. EZ320 is also 
designed to allow easy loading and operation to enhance user 
efficiency. 

Designed for Your Requirements

Affordable, small, lightweight and attractive, the EZ320 printer is 
easy to wear wherever you need to print receipts or tickets. And 
while the printer’s low maintenance requirements will reduce 
your operating costs, local service and support are there when 
you need them. 

Ideal for these applications:

•	 Government — Traffic police: 
tickets for traffic violations; 
Agriculture Bureau: sanitation 
examination certificates and 
violation tickets

•	 Logistics — Proof of delivery 
receipts

•	 Retail Delivery — Proof of 
delivery receipts

•	 Insurance Inspection — Field 
insurance inspection receipts



Specifications at a Glance*

Other Locations 
USA: California, Georgia, Illinois, Rhode Island, Texas, Wisconsin  	Europe: France, Germany, Italy, the Netherlands, Poland, Spain, Sweden, Turkey, United Kingdom 
Latin America: Brazil, Florida (LA Headquarters in USA), Mexico  	 Middle East & Africa: Dubai, South Africa  

ASIA-PACIFIC HEADQUARTERS
Zebra Technologies Asia Pacific Pte Ltd  71 Robinson Road, #05-02/03, Singapore 068895  T: 65 6858 0722  F: 65 6885 0838

Asia-Pacific Sales Representations:
Australia, China, Hong Kong, India, Indonesia, Japan, Malaysia, New Zealand, Philippines, South Korea, Singapore, Thailand, Taiwan, Vietnam
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Printer Name
EZ320

Standard Features 
•		Direct thermal
•		Latin 1 & 9
•		USB 2.0
•	Power Supply (AC Adaptor —  

charges battery  
while in printer)

•		8 MB Flash/ 16 MB SDRAM
•		IP42 rating
•		1.2 m/ 4’ drop test design

Printer Specifications
Resolution
203 dpi/8 dots per mm 
Memory
8 MB Flash/16 MB SDRAM
Media Width
80 mm/3.15” — adjustable media option 
to get 60mm/2.36” 
Maximum Print Width
74mm/2.91” - adjustable to 60mm/2.36”
Print Length
N/A
Print Speed
50 mm/2” per second
Media Sensors
Out of paper; media door open

Media Characteristics 
Maximum media roll size
40 mm/1.57” O.D. 
Media thickness
2.5 mil/64 µm to 4.5 mil/114 µm

Operating Characteristics
Environmental
•	Operating temperature:  

-10°C/ 14°F to 50°C/ 122°F
•	Storage Temperature:  

-20°C/ -4°F to 60°C/ 140°F
•	Operating Humidity 10% to 90%  

non-condensing
Electrical
Removable battery: Li-Ion 1160 mAh   
Agency Approvals
Certified by TUV, FCC part 15 class 
A/19.2.2, ESD Class 2 per IEC 61000- 4-2,  
EN60950-1: Safety Standard, India WPC

Physical Characteristics
•	Width: 125 mm/4.92”
•	Height: 100.8 mm/3.97”
•	Depth: 48 mm/1.89”
•	Weight (printer and battery):  

.29 kg/.65 lbs
•	Shipping weight (includes printer, 

battery, AC adapter, manual, belt strap, 
box): .65 kg/1.45 lbs

ZebraLink™ Solutions
Software
•	ZebraDesigner™ Driver for Windows® 

7, Windows 2008, Windows 2000, 
Windows XP, Windows 2003, Windows 
Vista®

•	Zebra Setup Utility (ZSU)
•	SDK: Windows Mobile® 5.0 (or later), 

BlackBerry®, Apple® iOS, Android™
Connectivity Options
•	USB 2.0
•	Bluetooth®

Fonts/Graphics/Symbologies
Latin 1 & 9

Options and Accessories
•	Carrying case
•	Vehicle charging cable
•	Spacers to accept 60 mm roll

*Specifications subject to change without notice. 
©2012 ZIH Corp. ZebraLink and all product names and numbers are Zebra trademarks, and Zebra and the Zebra head graphic are registered trademarks of ZIH Corp. All rights reserved. Windows, Windows Vista and Windows 
Mobile are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. BlackBerry is either a registered trademark or trademark of Research in Motion Limited in the United 
States and/or other countries. Apple is a trademark of Apple Inc., registered in the U.S. and other countries. Android is a trademark of Google Inc. Bluetooth is a registered trademark of Bluetooth SIG, Inc. All other trademarks 
are the property of their respective owners.
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